Privacy Policy

Effective Date: March 31, 2026

This privacy policy governs the processing of your personal data by BrikkShare Technologies Ltd. Any reference in this policy to "we", "us", "our" or "BrikkShare" means BrikkShare Technologies Ltd.

Your privacy matters to us. This document outlines the types of personal information collected by BrikkShare when you use our website or app and describes our methods for protecting it. We strive to uphold fairness and integrity as we keep your data safe.


Data we collect when you use our service 

BrikkShare obtains personal data from users of our website and app solely on a voluntary basis. Such information may include, but is not limited to, name, address, gender, state of origin, date of birth, BVN, National ID, photo image, email address, company name, and telephone number. We collect this data when users register to use our service as part of KYC, fraud prevention and regulatory compliance. Data is also collected when you  request for information, subscribe to our email list, or seek various services or support.

We review collected information to improve our website, update visitors, and respond to inquiries. Data is securely stored or discarded after review. If we change how we handle personal information, we will post a notice on our site. All personal data is used internally and never sold or shared with third parties.


Non-Personal Information

Sometimes, we gather data that doesn’t identify you personally. This type of information helps us analyse trends, manage the site, monitor how users navigate through the pages, and collect demographic details about everyone who visits. All the information is reviewed internally and isn’t shared with other organizations for commercial reasons.

Protecting your data

· We will ensure that your personal data will only be accessed by authorised personnel for legally authorised purposes. 
· We will only use personal data in our possession for its intended, specific and authorised purpose.
· We will take appropriate measures to ensure confidentiality of all information required for the operation of our business. 
· We will take appropriate steps to protect data stored or transmitted against accidental or unlawful destruction, accidental loss or alteration, and unauthorised or unlawful storage, processing, access or disclosure.
· Upon request by you, we will update the personal data we hold if incorrect or incomplete and provide you with a copy of any personal data held by us. 
· Your personal data will be retained and maintained in accordance with the Nigeria Data Protection Regulation.

How long we keep your data for

Your personal data must be retained for a period of no less than six years following the termination of your agreement with us, or six years from the date of the last transaction, whichever is the later. We shall not sell or rent your personal data to any third-parties for marketing purposes.


Your rights

You have legal rights to control what we do with your personal data. These include:

· Access: You have a right to access the personal information we hold about you
· Rectification: You have a right to rectification of inaccurate personal information and to update incomplete personal information
· Erasure: You have a right to request that we delete your personal information
· Restriction on processing: You have a right to request us to restrict a processing of your personal information
· Objection to processing: You have a right to object to the processing of your personal information
· Portability: You have a right to personal information portability
· Marketing: You have a right to object to direct marketing

Disclosure of Information

Personal information provided through your voluntary use of our service may be transferred in connection with a sale of BrikkShare. If such a change in control occurs, notification will be given on our website regarding any updates to policies and privacy practices. We will make reasonable efforts to ensure that the acquiring party respects any opt-out requests you have submitted to us.

Additionally, we may disclose aggregated user data or information that does not identify any individual or device without limitation.

Complaints

If you have concerns about our use of your personal data, contact us at info@brikkshare.com. We will respond in writing within five working days and update you until the issue is resolved.
You may also complain to the regulator or appeal if you are dissatisfied with our response.

Changes to our policy

Any future amendments to this Policy will be published on this page. If the modifications are substantial, we will inform you via email or through another suitable method, such as during your next interaction with the service.

